INNOVATION SHOWCASE

Mayor Satya Rhodes-Conway, Madison, Wi
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Engage community members who
prefer a language other than English
In culturally relevant and inclusive
ways.
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Interpretation and
translation, while critical,
are NOT enough!
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« Coach city staff on best practices

R ELconin  Facilitate solution-building
* Build trust and engagement between
community members and city government
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Conectando con mi Ciudad!
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* Reaching people who we
have never reached before
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city meetings

 Reimagined approach to
city communications
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